
  
 

  
 

  
 

  
 

  
 

 
   

  

   

 

  
 

  
 

 

  

  
  

 
 

  

 
 

Dear Members – 

As you are no doubt well aware, numerous performances by artists have been either 
postponed or cancelled due to the Federal Government’s directives on public gatherings 
and international travel in view of the COVID-19 pandemic. 

I am writing to update you on information received to date from the national CFM office 
regarding this very difficult situation, to address what we need you to do if gigs are 
cancelled/postponed and to supply some links for COVID-19 information and available 
emergency financial support sources. 

National CFM office: 

AFM Vice-President from Canada Alan Willaert is very aware of the serious impacts this 
situation is having the work and earnings of our members. The CFM head office is fully 
involved in all measures aimed at mitigating the impact on our members and 
information is being shared with Locals as it becomes available. Please see the attached 
letter from the CFM. 

Along with several other major entertainment performers’ and production workers’ 
unions, the CFM has signed an industry letter initiated by ACTRA that was sent March 
13/20 to the Federal Minister of Canadian Heritage and Multiculturalism. Vice-
President Willaert has informed Canadian Locals that, in response to the letter, a 
conference call will be scheduled in the near future with the letter signatories and the 
Director of Canadian Heritage, Sophie Couture. 

Cancelled and Postponed Gigs: 

Members of the WSO CBA and WSO supplemental musicians whose work falls within 
the current 10-day cancellation clause: Richard Sandals of the SSD is looking into this 
and will let our office know when he has more information. Also, for your information, it 
is likely that allowances may be made for organizations to live stream performances to 
ticketholders (in lieu of performing before a live audience), subject to very specific 
conditions. This would require clearance through the CFM head office. 

To date we do not have definitive direction from the CFM head office regarding 
cancellation of contracted casual (i.e. non-CBA) performances. We have also not been 
advised of the legal status of contracts affected by a government edict. Obviously the 
best case scenario is to reschedule at a mutually agreed upon future date with all terms 
remaining in effect (and if additional expenses will be incurred, try to negotiate some 
coverage for those as well). Local 190 By-law Section 3 (15) stipulates that Should an 
engagement be postponed the original terms shall stand unless the musician signifies 
otherwise. According to Local 190 By-law Section 3 (15), other cancellations need to be 
by mutual consent. 



  
 

  
  

 

  

 
 

  
 

 

  

  
      

  

 

  
 

 

 

 

 

 
 

 
  

  
  

 
   

 

For those of you with P2s the only feedback so far from CFM Executive Director Liana 
White is that USCIS does not issue refunds. If there is more information on this topic of 
course we will let you know. We understand this is pressing since your Engager may be 
asking about rescheduling, not to mention the financial loss that you have incurred due 
to fees, etc. 

Freelance and non-CBA musicians without a steady engagement are normally not 
eligible for EI coverage which the Federal government is planning to use to help offset 
lost wages during the COVID-19 outbreak. We strongly encourage you to track and 
document all relevant financial impacts this situation is having on you. 

In order for the CFM to make a strong case to the Government for commensurate 
financial coverage for affected members, Locals have been instructed to ask 
musicians to submit to our Local office IN WRITING specific information regarding 
gig cancellations/indefinite postponements, whether union or not, as soon as 
possible. Please attach signed contracts if available. A spreadsheet is attached which we 
would prefer you to use; in case that is not possible for you, these are the columns on 
the spreadsheet so that you can structure a similar document for submission: 

 Band or Musician Name 
 Date of Contract 
 Contracted Wage 
 Travel Expenses: 

    Flight

    Hotel

    Gas/Rental 

 Other Expenses (e.g. work permits, travel insurance coverage etc.) – please 
specify details for each item listed here 

 Copy of Contract Attached (y/n) 
Resource Links: 

We understand that the effects of work cancellations have the potential to be 
devastating financially and may have long-term effects on future work opportunities. 

One resource available for emergency assistance only is the Unison Benevolent Fund. 
From their website: Unison Benevolent Fund is a non-profit, registered charity that 
provides counselling and emergency relief services to the Canadian music community. 



  
 

 

  
 

 

 
 

 
  

  

  
  

  

  

 
 

 

 
 

 

We are here to help professional music makers in times of hardship, illness or economic 
difficulties. There is much more information on their website. 

A second resource is The AFC. From their website: The AFC is the lifeline for Canada’s 
entertainment industry. Through compassionate support, we help Canadian 
entertainment professionals maintain their health, dignity and ability to work. A copy of 
their correspondence related to COVID-19 coverage is attached for your information. 

Accurate and up-to-date COVID-19 information is available 
here: https://www.canada.ca/en/public-health/services/diseases/2019-novel-
coronavirus-infection.html Please be wary of information gleaned from other sources 
including Facebook; it is quite possibly neither accurate nor legitimate. 

In conclusion: 

Our full intention is to keep you updated as we learn more. 

Please know that we are doing everything we can to respond to a high volume of calls 
and correspondence. It is preferable to contact us by email rather than by telephone, 
since it is easier for us to help you if we have the details of your situation in writing. 

Once more, I urge you to submit the spreadsheet attached if you are being financially 
affected by cancelled/postponed gigs. 

In Unity, 

Janice Finlay, B. Mus. B.Sc. 
President 
Music Professionals of Manitoba Inc. 
Local 190, AFM 
208-383 Provencher Boulevard 
Winnipeg, Manitoba R2H 0G9 
P: 204-943-4803 
F: 204-943-5029 

https://www.canada.ca/en/public-health/services/diseases/2019-novel

